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Emergency First Aid at Work (6 Hours/ 1 Day) 

 

RQF Level 3 Award England, Northern Ireland & Wales – Internationally Recognised 

Qualification Title: FAA Level 3 Award in Emergency First Aid at Work – Code 603/2080/1 

Unit 1 Title: Emergency First Aid in the Workplace – Unit Code Y/615/8504 

 

DESCRIPTION 

Where an organisation’s risk assessment of First Aid needs identifies that there is a requirement for 

Emergency First Aid at Work practitioners, then this internationally-recognised Award in Emergency 

First Aid at Work satisfies the requirements of the regulatory body for First Aid - the Health and 

Safety Executive (HSE). 

 

All learners will have the skills and knowledge to provide the organisation with Emergency First 

Aider’s that can provide treatment to their casualties in a prompt, safe and effective manner. 

 

SUITABLE FOR 

Any industry, public and private sector including: manufactures, distributors, warehouses, oil/ gas 

plants, retailers, offices, schools, colleges, sports clubs, physio’s, healthcare practitioners, hotels etc. 

 

DURATION 

A minimum of six contact hours in the classroom, consisting of practical and theoretical activities, 

plus some pre-course activity could be required. 

 

ASSESSMENT AND MARKING 

Our instructor is responsible for determining whether delegates pass or fail based on practical and 

oral assessment throughout the course, i.e. by observation and oral questioning.  The trainer will 

only award a pass if they believe the delegates have displayed the requisite understanding and 

competencies throughout the course. 

CERTIFICATION 

A three-year qualification will be issued to those who satisfy the criteria.  In addition, the HSE 

strongly recommend that all students undergo an annual refresher programme of three hours. 

 

NUMBERS 

A maximum of 12 students can be accommodated; all learners must be a minimum of 14 years of 

age. 

 

INCLUDED IN COST 

Delivery onsite, manuals, certification and postage. 
 

 

*Our Awarding Body is First Aid Awards Ltd. 
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SYLLABUS 

A range of subjects are covered including: 

 

• Minor injuries 

• Bleeding control 

• Shock 

• Burns 

• Choking 

• Epilepsy 

 

 

 
 

LEARNING OUTCOMES 

Learning outcome The learner can 

 

1. Understand the role 

and responsibilities of a 

first aider 

 

1.1 Identify the role and responsibilities of a first aider (including  

the need for recording incidents and actions, safe use of available 

equipment) 

1.2 Identify how to minimise the risk of infection to self and others 

1.3 Identify the need for consent to provide first aid 

 

2. Be able to assess 

an incident 

 

2.1 Conduct a scene survey 

2.2 Conduct a primary and secondary survey of a casualty 

2.3 Summon appropriate assistance when necessary 

3. Be able to provide 

first aid to an 

unresponsive casualty  

3.1 Identify when to administer cardiopulmonary resuscitation (CPR) 

3.2 Demonstrate CPR using a manikin 

3.3 Justify when to place a casualty into the recovery position 

3.4 Demonstrate how to place a casualty into the recovery position 

3.5 Identify how to administer first aid to a casualty who is experiencing 

a seizure 

4. Be able to provide 

first aid to a casualty 

who is choking 

4.1 Identify when choking is: 

• Mild 

• Severe 

4.2 Demonstrate how to administer first aid to a casualty who is choking 

5. Be able to provide 

first aid to a casualty 

with external bleeding 

5.1 Identify the severity of external bleeding 

5.2 Demonstrate how to control external bleeding 

6. Know how to provide 

first aid to a casualty 

who is in shock 

6.1 Recognise a casualty who is suffering from shock 

6.2 Identify how to administer first aid to a casualty who is suffering 

from shock 

7. Know how to provide 

first aid to a casualty 

with minor injuries 

7.1 Identify how to administer first aid to a casualty with 

• Small cuts 

• Grazes 

• Bruises 

• Small splinters 

7.2 Identify how to administer first aid to a casualty with minor burns 

and scalds     

• Responsibilities & reporting 

• Assessment of the situation 

• Basic hygiene in first aid 

• Dealing with an unresponsive 

casualty 

• Resuscitation & AED awareness 

• Anatomy 

 

 


